
MICHAEL OLIVER V. KONICA MINOLTA BUSINESS SOLUTIONS U.S.A., INC. 
Santa Clara County Superior Court Case No. 114-CV-263183  

 
IMPORTANT NOTICE 

 
TO: PERSONS WHO ARE CURRENT OR FORMER SERVICE TECHNICIANS EMPLOYED IN 
CALIFORNIA BY KONICA MINOLTA BUSINESS SOLUTIONS U.S.A., INC. BETWEEN APRIL 2, 2010 
AND NOVEMBER 13, 2015: 
  
 1. A class action is pending in the above entitled Court.  It was brought representatively on behalf of 
a class of persons employed by Konica Minolta Business Solutions U.S.A., Inc. (“KMBS”) as Service Technicians 
in California between April 2, 2010, and November 13, 2015.   
 
 2. On April 2, 2014, Plaintiff Michael Oliver filed a Class Action Complaint for damages and 
penalties (“Complaint”).  In substance, the Complaint alleges that KMBS (1) is obligated to pay Service 
Technicians for the time they spent driving from home to their first work location of the day and from their last 
work location to home, because of the volume of KMBS parts and tools in their personal vehicles; (2) is obligated 
to reimburse Service Technicians for the miles driven to and from their homes and the first and last work location 
of the day, because of the volume of parts and tools in their vehicles; (3) failed to reimburse all vehicle-related 
expenses incurred by Service Technicians in the course of employment; and (4) failed to provide accurate wage 
statements, as a result of the alleged failure to pay for the driving time described above. 
 
 3. The Complaint seeks damages and statutory penalties from KMBS for its alleged failure to pay 
overtime for the home-to-customer driving time, reimburse Service Technicians for all work-related expenses, 
and provide accurate wage statements as required by California law. 
 
 4. KMBS denies each and every allegation of the Complaint, and denies that it engaged in any illegal 
or unlawful conduct.  KMBS contends at all times that it paid Service Technicians in full for all hours worked, 
and reimbursed Service Technicians for all work-related expenses incurred, in accordance with California law.  
KMBS also contends that it provided accurate wage statements to Plaintiffs and the Class.  
 
 5. On October 8, 2015, the Court entered an order certifying this action as a class action and defining 
the Class as “all persons employed in California by KONICA MINOLTA BUSINESS SOLUTIONS U.S.A., INC. 
as Service Technicians between April 2, 2010 and the date of [this] notice.” 
 
 6. Notice is given to you in the belief that you may be a member of the above Class whose rights may 
be affected by this lawsuit.  This Notice is not an expression of any opinion by the Court concerning the merits 
of the claims on behalf of the Class Members.  The Court has not decided whether any of Plaintiffs’ allegations 
in this lawsuit are correct or if KMBS did anything wrong.  This Notice is intended merely to advise you of the 
pendency of the action and of your rights with respect to it. 
 

THERE IS NO ASSURANCE THAT A JUDGMENT IN FAVOR OF THE CLASS WILL BE 
GRANTED, OR IF GRANTED, THAT IT WILL BE COLLECTED IN WHOLE OR IN PART. 

 
 7. The Court has appointed Plaintiff Michael Oliver and Norris Cagonot as the class representatives 
and Workman Law Firm, PC, 177 Post Street, Suite 900, San Francisco, California, 94108, as counsel for the 
Class. 
 
 8. If you are a current or former employee of KMBS who has worked in the State of California from 
April 2, 2010, to November 13, 2015 as a Service Technician, you will be included in the Class, unless you request 
to be excluded from it in the manner set forth below.   
 



 9. If you remain a member of the Class you will be bound by any ruling or judgment, whether 
favorable or unfavorable.  If the Plaintiffs obtain money either as a result of a trial or a settlement, you may be 
entitled to share in any proceeds, less Plaintiffs’ costs, expenses, and any attorneys’ fees that the Court may allow 
to be reimbursed out of such recovery.  However, remaining in the Class does not guarantee that you will receive 
any money from the case.  If you remain a member of the Class, you forfeit your right to independently bring any 
claims that are set forth in the Complaint in this case. 
 
 10. If you do not request exclusion, you may enter an appearance in the action personally or through 
your own counsel at your own expense.  If not, Class Counsel will represent you.  You will not incur any liability 
for Class Counsel’s attorneys’ fees or expenses if you remain a member of the Class, except to the extent that the 
Court may award them to the attorneys to be paid out of the recovery, if there is any. 
 

EXCLUSION FROM THE CLASS 
 
 11. If you wish to be excluded from the Class, you must send a letter by first class mail setting forth 
your name, present address, and a statement that you wish to be excluded from the Class, postmarked on or before 
December 14, 2015, addressed as specified below.  You may use the letter enclosed with this Notice to request 
exclusion from the Class. 
 
 12. If you do not request exclusion, or if your letter of exclusion is not postmarked on or before 
December 14, 2015, you will be included in the Class. 
 

MAILING 
 
 13. Letters requesting exclusion should be mailed first class mail and postmarked on or before 
December 14, 2015, to: 
 

Simpluris, Inc. | Class Action Settlement Administration 
PO Box 26170, Santa Ana, CA 92799 
(KMBS Class Action Litigation – Case No. 114-CV-263183) 
 

AVAILABILITY OF FILED PAPERS 
 
 14. Case information can be found online on the Santa Clara County Superior Court’s website at 
http://www.sccaseinfo.org.  However, copies of the pleadings and other records in this litigation must be obtained 
at the courthouse in which the case was filed, either in person or by mailing a request with a self-addressed 
stamped envelope to return the documents.  The Court's address is:  Santa Clara County Superior Court, 191 North 
First Street, San Jose, CA 95113. 
 
 15. Any inquiry you or your counsel may wish to make concerning this Notice should be addressed in 
writing to: 

 
Robin G. Workman, Esq. 
Aviva N. Roller, Esq. 
Workman Law Firm, PC 
177 Post Street, Suite 900 
San Francisco, California 94108 


