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THIS LETTER CONCERNS AN ONGOING LAWSUIT
IN WHICH YOUR RIGHTS MAY BE AFFECTED
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WAGES PAID FORM

In The Matter of:
YOUNG v. WORLD COURIER GROUND, INC.
Alameda County Superior Court, Case No. RG 11603420

INSTRUCTIONS: [/F THE WAGES PAID INFORMATION IN SECTION A IS INCORRECT, YOU MUST PROVIDE THE CORRECT
INFORMATION IN THE SPACE PROVIDED IN SECTION B BELOW.

WAGES PAID BY WORLD COURIER GROUND, INC. (“World Courier Ground”)

Section A: Settlement Payment Based on Employer’s Records

World Courier Ground’s records indicate that you were employed in California as a driver at some point during the time period
from November 8, 2007 to April 20, 2012 (“the Class Period”).

The amount that you will receive if you participate in the settlement depends on the amount of wages World Courier Ground’s
records show you were paid during the Class Period. World Courier Ground’s records show that you were paid $<<W-2 WAGES>>
during the Class Period.

If you agree with the information stated above, no further action is required of you. It is your responsibility to keep a current
address on file with the Settlement Administrator to ensure receipt of your share of the settlement.

If you disagree with the information stated above, please fill in Section B below before you sign and date.

Section B: Settlement Payment Based on Information Provided by Class Member

Complete this section ONLY IF you believe that the information set forth in Section A above is not accurate. When you return this
Wages Paid Form to the Settlement Administrator, you must also send any documentation you have that supports or relates
to the information that you provide in this Section B.

Information regarding is as follows:
Class Member Name
Time Period Worked Total Wages Paid
2,
Signed: * Date: / /
Print Name: *
Last Four Digits of Social Security Number: X X X - X X - *

*Required Information
Questions? Call 1-866-458-3188
Wages Paid Postmark Deadline: July 2, 2012

* 3 3 7 5 * * F *

C







SUPERIOR COURT OF CALIFORNIA, COUNTY OF ALAMEDA
(CASE NO. RG11603420)

IFYOU HAVE BEEN EMPLOYED BY WORLD COURIER GROUND, INC. (“WORLD COURIER
GROUND”) IN CALIFORNIA AS A DELIVERY DRIVER,YOU COULD GET A PAYMENT FROM A
CLASS ACTION SETTLEMENT.

This is a court-authorized notice. This is not a solicitation from a lawyer.
* A settlement will provide $2,500,000 to resolve the claims of all current or former drivers of World Courier Ground in

California from November 8,2007 to April 20, 2012.

* 'The lawsuit alleges that World Courier Ground failed to pay employees reimbursement for automobile expenses,
minimum wages, split shift premium pay, overtime pay compensation, and other violations of California law.

* 'The Court has not decided whether World Courier Ground did anything wrong and the two sides disagree on how
much money, if any, might have been awarded if the case proceeded to trial.

*  There is no money available now, and no guarantee there will be. However, your legal rights are affected whether you act
or don't act. Read this notice carefully.

YOUR LEGAL RIGHTS AND OPTIONS IN THIS LAWSUIT

Stay in this lawsuit. Await the outcome. Give up certain rights.

DO NOTHING By doing nothing, you keep the possibility of getting money or benefits that may come from
the settlement. But, you give up any rights to sue World Courier Ground separately about
the same legal claims in this lawsuit.

Get out of this lawsuit. Get no benefits from it. Keep rights.

ASKTO BE EXCLUDED | lf you ask to be excluded and money or benefits are later awarded, you won't share in those.
But, you keep any rights to sue World Courier Ground separately about the same legal
claims in this lawsuit.

Your options - and the deadlines to exercise them - are explained in this notice.

The Court in charge of this case still has to decide whether to grant final approval to the settlement.
Payments will be made if the Court approves the settlement and after any appeals are resolved.
Please be patient.

Any questions? Read on or call the Settlement Administrator, Rust Consulting, Inc., at 1-866-458-3188.

Questions? Call 1-866-458-3188
Wages Paid Postmark Deadline: July 2,2012
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BASIC INFORMATION

1. Why did I get this notice package?

World Courier Ground’s records show that you currently work, or previously worked, for World Courier Ground.

'The Court sent you this notice because you have a right to know about a proposed settlement of a class action lawsuit, and
about all of your options, before the Court decides whether to approve the settlement. If the Court approves it and after
objections and appeals are resolved, a Settlement Administrator appointed by the Court will make the payments that the
settlement allows.

'This package explains the lawsuit, the settlement, your legal rights, what benefits are available, who is eligible for them, and
how to get them.

2. What is this lawsuit about?

The Alameda County Superior Court is in charge of the case. The lawsuit is known as Young v. World Courier Ground, Inc.,
Civil Action No. RG11603420. The lawsuit alleges that World Courier Ground failed to pay employees reimbursement
for automobile expenses, minimum wages, split shift premium pay, overtime pay compensation, and other violations of
California law.

On April 20,2012, in Department 17 of the Superior Court of California, County of Alameda, the Court held a hearing in

which it approved the parties’ motion for a court order that does the following:

1. conditionally certifies the Class Action for settlement purposes only;

2. grants preliminary Court approval of the proposed settlement;

3. grants Court approval of this notice, which includes setting a schedule and procedure for filing Wages Paid
Forms, objections and exclusion notices; and

4. schedules a Fairness Hearing for final Court approval of the settlement for August 2, 2012, at 3:00 p.m. in Dept.
17 of the Superior Court of California, County of Alameda, located at 1221 Oak Street, Oakland, California.

The Court file contains the settlement documents with more information on the lawsuit.

3. What is a class action and who is involved?

In a class action lawsuit, a person called a “Class Representative” (in this case Steven Young) sues on behalf of other people who
have similar claims. The people together are a “Class” or “Class Members.” Steven Young—and all the Class Members like
him—are called the Plaintiffs. The company he sued (in this case World Courier Ground, Inc.) is called the Defendant. One

court resolves the issues for everyone in the Class—except for those people who choose to exclude themselves from the Class.

4. Why is there a settlement?

'The Court hasn’t decided whether the Plaintiff or the Defendant is correct. By conditionally certifying this Class Action for
settlement purposes only, granting preliminary approval of the proposed settlement, and issuing this notice, the Court is not
suggesting that the Plaintiffs would win or lose this case if it proceeded to trial.

Plaintiff seeks approval of this settlement because he believes the settlement is fair, reasonable, adequate and in the best
interests of the members of the Class and all parties.

World Courier Ground does not admit the allegations raised by Plaintiff in the case. World Courier Ground denies that
any of its practices at issue in the lawsuit were or are unlawful and reserves the right to object to all claims if the settlement
fails for any reason. World Courier Ground views this settlement as a compromise made solely to avoid lengthy and costly
litigation.

WHO IS INTHE CLASS SETTLEMENT?

5. How do I know if I am part of the settlement?

'The Court has decided that all current or former delivery drivers of World Courier Ground in California from November 8,

2007 to April 20,2012 are Class Members and part of the settlement.

Questions? Call 1-866-458-3188
Wages Paid Postmark Deadline: July 2, 2012



6. Are there exceptions to being included?

Only those current and former employees of World Courier Ground who meet the requirements of Question 5 are a part
of the settlement.

If you exclude yourself from the settlement pursuant to the instructions in Question 13, you will no longer be included in
the settlement.

7. I'm still not sure if I am included.

If you are still not sure whether you are included, you can get free help by calling or writing to the lawyers in this case, at the
phone number or address listed in Question 19.

THE SETTLEMENT BENEFITS - WHAT YOU GET

8. What does the settlement provide?

World Courier Ground agrees to pay a Settlement Amount of $2,500,000 to resolve the claims of all current or former driv-
ers of World Courier Ground in California from November 8,2007 to the present. This sum includes payment of expenses
and fees of the Settlement Administrator, which are anticipated to be no more than $30,000, an enhancement payment of
$10,000 to Class Representative Steven Young, attorneys’ fees to Class Counsel of up to $625,000, and litigation expenses
estimated to be up to $50,000. The Court must approve all of these amounts at the Fairness Hearing.

9. What am I giving up to get a payment or stay in the Class?

Unless you exclude yourself, you are staying in the Class, and that means that you can’t sue, continue to sue, or be part of
any other lawsuit against World Courier Ground and others about the legal issues in #4is case. It also means that all of the
Court’s orders will apply to you and legally bind you. See Question 13 if you want to find out how to exclude yourself from
participation in the Class.

Unless you exclude yourself, you will agree to release certain claims. The claims you are releasing (“Class Released Claims”)
consist of all claims resulting from failure to receive: overtime pay; split shift pay; minimum wages; reimbursement for work-
related automobile expenses; all interest; related penalties; and attorneys’ fees and costs. The Class Released Claims include
all such claims arising under the California Labor Code (including, but not limited to, sections 203, 226, 226.7, 1194, 1197,
2802, and 2699), the Wage Orders of the California Industrial Welfare Commission, and the California Business and Pro-
tessions Code section 17200 e seq.

In addition, the Class Released Claims include all such claims, whether known or unknown by the releasing party pertaining
to the subject matter of the Class Released Claims. Thus, even if you discover facts in addition to or different from those
that you now know or believe to be true with respect to the subject matter of your Class Released Claims, those claims will
remain released and forever barred. Therefore, with respect to the Class Released Claims, you expressly waive and relinquish
the provisions, rights and benefits of section 1542 of the California Civil Code, which reads:

A general release does not extend to claims which the creditor does not know or suspect to exist in his or
her favor at the time of executing the release, which if known by him or her must have materially affected
his or her settlement with the debtor.

'The specific and complete terms of the proposed settlement are stated in the Amended Settlement Agreement (“Settlement
Agreement”), a copy of which is filed with the Clerk of the Court and can be accessed at http://apps.alameda.courts.ca.gov/
domainweb/html/index.html. From this screen, you can click on the Complex Litigation hyperlink. Then you can click
on the Department 17 tab at the top of the screen. A case list will appear, and you can click on Young v. World Courier
Ground, Inc. to access the electronic case file. You may also type the case number, RG11603420, directly into the Case
Summary link. Information about the case can also be obtained at Class Counsel’s website, http://www.qualls-workman.
com/casesAnd Clients/ClassActions.html.

10. How do I get a payment? |

'The Settlement Administrator is in charge of mailing payments to the Class Members. It is your responsibility to keep a

current address on file with the Settlement Administrator to ensure that you receive your settlement payment should the
Questions? Call 1-866-458-3188
Wages Paid Postmark Deadline: July 2, 2012



Court order final approval of the settlement. If you move and the Settlement Administrator cannot locate a current
address for you, you will not receive a payment.

11. When would I get my payment?

Payments will be sent no sooner than 20 days after the Court enters an Order granting final approval of the settlement
sometime after the Fairness Hearing. If there is an appeal of an Order granting final approval of the settlement, payments
will be delayed until all appeals are resolved in favor of the settlement. Please be patient.

12. How much will my payment be?

As mentioned above, World Courier Ground agrees to pay a Settlement Amount of $2,500,000 in consideration for this
settlement and a release of all claims asserted in the lawsuit by the Settlement Class against it and others.

The distribution formula as set forth in the Settlement Agreement is based on the ratio of wages paid to you when you
worked for World Courier Ground during the time period from November 8,2007 to April 20,2012, to the total wages paid
to all Class Members for the same period. The amount of wages paid to you is set forth in the Wages Paid Form enclosed
with this notice.

Your settlement share (and the settlement shares of all other Participating Class Members) may be increased if the Court

approves less than the full amount requested for attorneys’ fees, attorneys’ litigation expenses or the enhancement payment
to Plaintift Young, or if not all eligible Class Members claim their shares of the Settlement Amount.

EXCLUDING YOURSELF FROM THE SETTLEMENT

If you don’t want a payment from this settlement, but you want to keep the right to sue or continue to sue World Courier
Ground on your own about the legal issues in this case, then you must take steps to get out. This is called excluding yourself
- or is sometimes referred to as opting out of the Settlement Class.

13. How do I get out of the settlement?

To exclude yourself from the settlement, you must send a letter by mail saying that you want to be excluded from Young .
World Courier Ground, Inc. Be sure to include your name, address, telephone number and your signature. You must mail your
exclusion request postmarked no later than July 2, 2012 to:

Young v. World Courier Ground, Inc. Class Action
c¢/o Rust Consulting, Inc.
PO Box 2396
Faribault, MN 55021-9096
1-866-458-3188

14. If T don't exclude myself, can I sue World Courier Ground for the same thing later?

No. Unless you exclude yourself, you give up any right to sue World Courier Ground and others for the claims that this
settlement resolves. If you have a pending lawsuit, speak to your lawyer in that case immediately. You must exclude yourself
from #his Class to continue your own lawsuit. Remember, the exclusion deadline is July 2, 2012.

If you start your own lawsuit against World Courier Ground after you exclude yourself, you'll have to hire and pay your own
lawyer for that lawsuit, and you’ll have to prove your claims. If you do exclude yourself so you can start or continue your
own lawsuit against World Courier Ground, you should talk to your own lawyer soon, because your claims may be subject
to a statute of limitations.

15. If T exclude myself, can I get money from this settlement?

No. If you exclude yourself, you will not receive any money from this settlement. But, you may sue, continue to sue, or be
y bs y y Y y y
part of a different lawsuit against World Courier Ground.

Questions? Call 1-866-458-3188
Wages Paid Postmark Deadline: July 2, 2012



OBJECTING TO THE SETTLEMENT

16. How do I tell the Court that I don’t like the settlement?

If you're a Class Member, you can object to the settlement if you don't like any part of it. You can give reasons why you think
the Court should not approve it. The Court will consider your views. To object, you must send a letter saying that you object
to Young v. World Courier Ground, Inc., Case No. RG11603420. Be sure to include your name, address, telephone number,
your signature, and the reasons you object to the settlement. Mail the objection to these three different places postmarked

no later than July 2,2012:

COURT CLASS COUNSEL DEFENSE COUNSEL
Clerk of the Court QUALLS & WORKMAN, LLP | DILLINGHAM & MURPHY
Alameda County Superior Court | Daniel H. Qualls LLP
1221 Oak Street 177 Post Street, Suite 900 William F. Murphy
Oakland, CA 94612 San Francisco, CA 94108 225 Bush Street, 6th Floor
San Francisco, CA 94104

17. What is the difference between objecting and excluding?

Objecting is simply telling the Court that you don’t like something about the settlement. You can object only if you stay in
the Class. Excluding yourself is telling the Court that you don't want to be part of the Class. If you exclude yourself, you
have no basis to object because the case no longer affects you.

IFYOUDO NOTHING

18. What happens if I do nothing at all?

By doing nothing you are choosing to stay in the Settlement Class. If you stay in and the Court approves the settlement at
the Fairness Hearing, you will receive a portion of the settlement proceeds. Keep in mind that if you do nothing now, you
will not be able to sue, or continue to sue, World Courier Ground or others—as part of any other lawsuit—about the same
legal claims that are the subject of this lawsuit. You will also be legally bound by all of the Orders the Court issues and
judgments the Court makes in this Class Action.

THE LAWYERS REPRESENTING YOU

19. Do I have a lawyer in this case?

'The Court decided that the law firm of Qualls & Workman, LLP, 177 Post Street, Suite 900, San Francisco, CA, 415-782-
3660, is qualified to represent you and all Class Members. You will not be charged for these lawyers. The law firm is referred
to as “Class Counsel.” They are experienced in handling similar cases against other employers. More information about
Qualls & Workman, LLP, their practices, and their experience is available at www.qualls-workman.com.

| 20. Should I get my own lawyer?

You do not need to hire your own lawyer because Class Counsel is working on your behalf. But, if you want your own lawyer,
you will have to pay that lawyer. For example, you can ask him or her to appear in Court for you if you want someone other
than Class Counsel to speak for you.

21. How will the lawyers be paid?

Class Counsel will ask the Court to approve payment of attorneys’ fees up to $625,000, and litigation expenses estimated to
be up to $50,000.

Questions? Call 1-866-458-3188
Wages Paid Postmark Deadline: July 2, 2012



THE COURT’S FAIRNESS HEARING

The Court will hold a hearing to decide whether to approve the settlement. You may attend and you may ask to speak,
although you don't have to.

22. When and where will the Court decide whether to approve the settlement?

'The Court will hold a Fairness Hearing on August 2, 2012, at 3:00 p.m. in Dept. 17 of the Superior Court of California,
County of Alameda, located at 1221 Oak Street, Oakland, California. At this hearing the Court will consider whether the
settlement is fair, reasonable and adequate. If there are objections, the Court will consider them. The Court will listen to
people who have asked to speak at the hearing. The Court may also decide how much to pay Class Counsel. After the
hearing, the Court will decide whether to approve the settlement. We do not know how long these decisions will take.

23. Do I have to come to the hearing?

No. Class Counsel will answer any questions the Court may have. But, you are welcome to come at your own expense. If
you send an objection, you don’t have to come to Court to talk about it. As long as you mailed your written objection on
time, the Court will consider it. You may also pay your own lawyer to attend, but it’s not necessary.

24. May I speak at the hearing?

You may ask the Court for permission to speak at the Fairness Hearing. To do so, you must send a letter saying that it is
your “Notice of Intention to Appear in Young v. World Courier Ground, Inc.” Be sure to include your name, address, telephone
number, and your signature. You Notice of Intention to Appear must be postmarked no later than July 2,2012, and sent to
the Clerk of the Court, Class Counsel and Defense Counsel at the addresses provided in Question 16. You cannot speak at
the hearing if you excluded yourself.

GETTING MORE INFORMATION

25. Are more details available?

'The Court-appointed Settlement Administrator for this settlement is as follows:

Young v. World Courier Ground, Inc. Class Action
c¢/o Rust Consulting, Inc.
PO Box 2396
Faribault, MN 55021-9096
1-866-458-3188

If you have questions, you may call the Settlement Administrator toll-free at 1-866-458-3188. Ask about the Wor/d
Courier settlement.

You may also contact Qualls & Workman, L.L.P., appointed by the Court as Class Counsel, with questions you may
have. You can contact Qualls & Workman, L.L.P. by telephone (1-415-782-3660), email (qualls@qualls-workman.com)
or by visiting their website at http://www.qualls-workman.com where you can find a link to key documents in this case.
PLEASE DO NOT CALL THE COURT.

DATE: April 20,2012

Questions? Call 1-866-458-3188
Wages Paid Postmark Deadline: July 2, 2012
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